


The following
information are
suggestions to
help make your
health expo
friendly and
welcoming to
Muslim friends.
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CULTURAL SENSITIVITIES

- When possible, encourage volunteers to pray using a du'a posture
(there is really nice brochure that is also online describing this
posture. This could be sent to volunteers to make them aware).
Instead of folding one's hands, one opens them up with the palms
facing up to receive blessing. At the end, one simply rubs their hands
over theirown face.

- Physical contact across genders can be challenging for more
conservative Muslims; thus, when possible assign a female to a
female and a male to a male for massages, or screenings that
require touch. If this is not possible, the female patient may ask to
have a male relative (often husband) with her during the screening or
procedure.

- Physical exposure of the body should be minimized. Uncover the
body the least possible. In the case of men, modesty means that
they should be covered from the navel to the knee.

- Communication with non-speakers is easier when professionals
use short, simple sentences and simple words, such as “pain” rather
than “discomfort.” Avoiding medical jargon, idioms, and slang.

- Eye contact s also anissue during healthcare encounters. A female
patient avoiding eye contact with a male health professional should
not be misinterpreted as lack of trust or a sign of rejection. In some
cases, a male will not look straight at the eyes of a female, but rather
look down avoiding eye contact. This is not a sign of avoidance, but of
respect, and modesty. The same is true with females towards a
male.

- If your expo is during the sacred month of Ramadan (go online and
check the dates), your Muslim neighbors may be fasting (food and
liquids) so they will not try samples or even some avoid medication.
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